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Reliable Without Hesitation

BY JEFF BRODY, LEAD COMMUNICATIONS DIRECTOR — APRIL 27, 2022 | ENTERPRISE NEWS | 1 MIN 43 SEC READ
wh Liked! (181) %% Share

KEY TAKEAWAYS

Today is National Administrative Professionals Day

» USAA has 336 administrative professionals across the
enterprise

» Administrative professionals are encouraged to join the
week of activities including Wellness & the Power of
You

» Be sure to thank your executive assistants for
everything they do today and recognize them at
go/myUSAArewards

» Review the enterprise policy on gifts and entertainment
to ensure compliance with these guidelines

RELATED NEWS

Inzia Miller, executive assistant, corporate communications, has supported many areas of the business in her 30 years at

USAA. "My work has been rewarding and fun," she says. "I've had unlimited educational opportunities, awesome and 4/24 - The Secret to our Success
supportive executives, and the best co-workers throughout USAA." Inzia is adventurous and when she saw this beautiful

motorcycle at a conference, she knew she had to jump on in her business suit for the photo opportunity. Her life goal is to

see the world by cruise ship.

Today is National Administrative Professionals Day

Back before the establishment of Roman Empire, the title of “secretary” was used by military leaders,
heads of state and popes to refer to their most trusted confidants - those they could rely on without
hesitation.

Secretaries were highly educated with command of several languages and dictation skills. Because the
tools of the trade were rudimentary and cumbersome - ranging from chisels on stone to wooden
styluses on clay tablets - shorthand, which was used by emperors such as Julius Caesar and Augustus,
became part of a secretary's training as well. Secretaries held elevated status as those who could be
entrusted with confidential matters and sensitive information.

As time went on, secretaries began to serve in the same sense for professional and business leaders.
During the industrial expansion at the turn of the 20th century, secretaries became coveted business
resources.

Being a secretary was so special that in 1942 the National Secretaries Association was founded, and in
1952 the U.S. began to celebrate National Secretaries Day. In 1998 the National Secretaries Association
became the International Association of Administrative Professionals. National Secretaries Day was
renamed Administrative Professionals Day and the Wednesday of the last week of April is now
designated nationally as Administrative Professionals Day.

These days, administrative professionals plan meetings, organize data using complex spreadsheets,
interact with clients, supervise the office, oversee purchasing, and even train other staff. In short,
admins are instrumental to the teams they support, tackling new challenges and exhibiting grace
under pressure while helping teams stay connected and productive.

Tell us about your favorite admin professionals - and what makes them great - in the comments below.
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Melissa DeMiller ﬁ(
05/04/2022 12:06 PM Like

Thank you to one of my favorite people.
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Roger Wildermuth ﬁ(
04/29/2022 11:37 AM Like

Inzia! what a great teammate!
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Lars Plougmann ﬁ(
04/28/202210:02 AM Like

Inzia, | miss our chats from back when we were in the office more frequently. Happy cruising!
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