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This Random Act of Kindness Changed Her World

February 17 is Random Acts of Kindness Day. What will you do to make
kindness the norm?
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When TikTok user @essyfromtheblock broke up with her boyfriend while on vacation in December, she
was crushed. Away from her home in Toronto, her night went from bad to worse when her ex-boyfriend
booked her a room for the wrong date at Doubletree by Hilton Montreal Airport.

"He booked the wrong night and | showed up crying and incredibly embarrassed,” said Essy.

That's when her luck suddenly changed with an outpouring of love and kindness from DoubleTree by
Hilton Team Members.

"As soon as she started to cry, | went to give her a hug," said Faith Tanyi, front desk agent. "Kindness
goes a long way. The smallest gesture can mean so much to somebody and make them feel welcome in
our hotel.”

Tabaski Wade, front desk agent, said seeing how distraught the guest was made her want to do
something. "[The guest] was apologizing. She looked like she was too overwhelmed to speak," recalls
Tabaski. "l told myself that nobody should be going through that alone. Because you never know what a
person is going through in life. People need people! Being positive and kind to people, is the way to make
things better for everybody."

On a TikTok video that immediately went viral, Essy shared through tears that, instead of turning her away,
the DoubleTree by Hilton team cared for her with a discounted room, complimentary snacks, and "the
warmest hugs." The video has now garnered over two million views.

Essy followed up the next day from her room with another video looking rested and refreshed, thanking
Faith and Tabaski, and expressing gratitude to the Hilton family for their love and hospitality.

"I think it's really critically important to understand the importance of community and unity," Essy said. "It's
so cliché to say that you can't change the world, but if it's coming with good intention and if it's kind, you
can change someone's world."
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"Material is one thing," said Faith, "but what matters is the reason of your action behind the material. We
wanted to be there for her. That makes all the difference."

Essy’s story is just one of the ways Team Members make the stay for our guests. Have you been a
part of a random act of kindness? Tell us about it in the comments!



