P&C Modernization

BASE reaches

ONE MILLION MEMBER MARK

September 10, 2020
1,000,000 Conversions

By year’s end, nearly 4M members will have
access to the new system.

August 20, 2020
500,000 Conversions

BASE eliminates many manual processes, enhancing the
member experience while also improving compliance.

BASE (Billing Account System Express) is the new P&C
billing system that modernizes a mid-1980s legacy
platform called CAS (Customer Accounting System).

This migration has been designed to achieve 70% of all
eligible members converted onto the new platform
by the end of 2020 -- nearly 4,000,000 members.
July 23, 2020

100,000 Conversions

Member contact employees began BASE training earlier this year
to assist members who have been converted to the new system.

BASE provides a cleaner, simplified
system for members to use online -
it tells members exactly what’s due,
shows them a breakdown of their
payments and gives them a
forecast of what’s to come.
Members see exactly what

frontline employees see

when they go over
their account
with them.

June 4, 2020
BASE Phase 3 Launch (Eligible Members)

BASE has been in the works for nearly five years as development teams captured how
work was handled in CAS and began rewriting the new and improved BASE process.

April 2020

P&C and Enterprise NAAC Approval
P&C and Enterprise New Activity Approval Committee give go-ahead for BASE system.
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